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aáÉëÉë=dÉê®í=áëí=ÑΩê=ÇÉå=e~ìëÜ~äí=ìåÇ=åáÅÜí=
ÑΩê=ÇÉå=ÖÉïÉêÄäáÅÜÉå=dÉÄê~ìÅÜ=ÄÉëíáããíK
dÉê®í=åìê=ÑΩê=Ü~ìëÜ~äíëΩÄäáÅÜÉ=sÉê~êÄÉáíìåÖëJ
ãÉåÖÉå=ìåÇ=JòÉáíÉå=ÄÉåìíòÉåK
aáÉ=dÉÄê~ìÅÜë~åäÉáíìåÖ=ÄáííÉ=ëçêÖÑ®äíáÖ=
ÇìêÅÜäÉëÉåI=Ç~å~ÅÜ=Ü~åÇÉäå=ìåÇ=
~ìÑÄÉï~ÜêÉå>

páÅÜÉêÜÉáíëÜáåïÉáëÉ
píêçãëÅÜä~ÖÖÉÑ~Üê>

dÉê®í=åìê=ÖÉã®≈=^åÖ~ÄÉå=~ìÑ=ÇÉã=
qóéÉåëÅÜáäÇ=~åëÅÜäáÉ≈Éå=ìåÇ=ÄÉíêÉáÄÉåK
háåÇÉê=îçã=dÉê®í=ÑÉêå=Ü~äíÉåK=háåÇÉê=
ÄÉ~ìÑëáÅÜíáÖÉåI=ìã=òì=îÉêÜáåÇÉêåI=Ç~ëë=ëáÉ=ãáí=
ÇÉã=dÉê®í=ëéáÉäÉåK
mÉêëçåÉå=E~ìÅÜ=háåÇÉêF=ãáí=îÉêãáåÇÉêíÉê=
â∏êéÉêäáÅÜÉê=páååÉëï~ÜêåÉÜãìåÖJ=çÇÉê=
ÖÉáëíáÖÉå=c®ÜáÖâÉáíÉå=çÇÉê=ãáí=ã~åÖÉäåÇÉê=
bêÑ~ÜêìåÖ=ìåÇ=táëëÉåI=Ç~ë=dÉê®í=åáÅÜí=
ÄÉÇáÉåÉå=ä~ëëÉåI=~ì≈Éê=ëáÉ=ïÉêÇÉå=
ÄÉ~ìÑëáÅÜíáÖí=çÇÉê=Ü~ííÉå=ÉáåÉ=báåïÉáëìåÖ=
ÄÉòΩÖäáÅÜ=ÇÉë=dÉÄê~ìÅÜë=ÇìêÅÜ=ÉáåÉ=mÉêëçåI=
ÇáÉ=ÑΩê=áÜêÉ=páÅÜÉêÜÉáí=îÉê~åíïçêíäáÅÜ=áëíK
píÉÅâÉê=òáÉÜÉå=å~ÅÜ=àÉÇÉã=dÉÄê~ìÅÜI=îçê=
ÇÉã=oÉáåáÖÉåI=îçê=ÇÉã=sÉêä~ëëÉå=ÇÉë=o~ìãÉë=
ìåÇ=áã=cÉÜäÉêÑ~ääK
kìê=ÄÉåìíòÉåI=ïÉåå=wìäÉáíìåÖ=ìåÇ=dÉê®í=âÉáåÉ=
_ÉëÅÜ®ÇáÖìåÖÉå=~ìÑïÉáëÉåK=sçê=àÉÇÉê=
_ÉåìíòìåÖ=Ç~ë=ÖÉë~ãíÉ=dÉê®íI=áåëÄÉëçåÇÉêÉ=
páÉÄ=ìåÇ=páÉÄëÅÜ~äÉI=~ìÑ=_ÉëÅÜ®ÇáÖìåÖÉå=
EoáëëÉI=péêΩåÖÉF=éêΩÑÉåK
tÉåå=ÇáÉ=^åëÅÜäìëëäÉáíìåÖ=ÇáÉëÉë=dÉê®íÉë=
ÄÉëÅÜ®ÇáÖí=ïáêÇI=ãìëë=ëáÉ=ÇìêÅÜ=ÇÉå=
eÉêëíÉääÉê=çÇÉê=ëÉáåÉå=hìåÇÉåÇáÉåëí=çÇÉê=ÉáåÉ=
®ÜåäáÅÜ=èì~äáÑáòáÉêíÉ=mÉêëçå=ÉêëÉíòí=ïÉêÇÉåI=ìã=
dÉÑ®ÜêÇìåÖÉå=òì=îÉêãÉáÇÉåK=oÉé~ê~íìêÉå=
~ã dÉê®í=åìê=ÇìêÅÜ=ìåëÉêÉå=hìåÇÉåÇáÉåëí=
îçêåÉÜãÉå=ä~ëëÉåK=^ìëÖÉÇáÉåíÉ=dÉê®íÉ=
ìåÄê~ìÅÜÄ~ê=ã~ÅÜÉåK
wìäÉáíìåÖ=åáÅÜí=ãáí=ÜÉá≈Éå=qÉáäÉå=áå=_ÉêΩÜêìåÖ=
ÄêáåÖÉåI=ΩÄÉê=ëÅÜ~êÑÉ=h~åíÉå=òáÉÜÉå=çÇÉê=òìã=
qê~ÖÉå=ÄÉåìíòÉåK=dÉê®í=çÇÉê=kÉíòâ~ÄÉä=
åáÉã~äë=áå=t~ëëÉê=í~ìÅÜÉåK
dÉê®í=Éêëí=~ìëÉáå~åÇÉêåÉÜãÉåI=ïÉåå=ÇÉê=
jçíçê=ëíÉÜíK
a~ë=dÉê®í=áëí=ÑΩê=ÇáÉ=_ÉåìíòìåÖ=ÇìêÅÜ=ÉáåÉ=
mÉêëçå=îçêÖÉëÉÜÉåK

sÉêäÉíòìåÖëÖÉÑ~Üê>
káÅÜí=ãáí=ÇÉå=cáåÖÉêå=áå=ÇÉå=báåÑΩääëÅÜ~ÅÜí=
ÖêÉáÑÉåK=^ìëëÅÜäáÉ≈äáÅÜ=ÇÉå=ãáíÖÉäáÉÑÉêíÉå=
píçéÑÉê=ÄÉåìíòÉå>
o~ëéÉäâäáåÖÉåLhäáåÖÉå=~ã=_çÇÉå=ÇÉë=páÉÄÉë=
åáÅÜí=ÄÉêΩÜêÉåK=wìã=oÉáåáÖÉå=Ç~ë=páÉÄ=òìÉêëí=
ãáí=ÇÉê=_ΩêëíÉ=êÉáåáÖÉåI=Ç~åå=ìåíÉê=ÑäáÉ≈ÉåÇÉã=
t~ëëÉê=~ÄëéΩäÉå=çÇÉê=áå=ÇÉê=péΩäã~ëÅÜáåÉ=
êÉáåáÖÉåK

báåëÅÜ~äíëáÅÜÉêìåÖ
a~ë=dÉê®í=ä®ëëí=ëáÅÜ=åìê=ÉáåëÅÜ~äíÉåI=ïÉåå
Ó páÉÄëÅÜ~äÉ=ìåÇ=aÉÅâÉä=êáÅÜíáÖ=~ìÑÖÉëÉíòí=

ëáåÇ=ìåÇ
Ó ÇáÉ=sÉêëÅÜäìëëÄΩÖÉä=êáÅÜíáÖ=îÉêêáÉÖÉäí=ìåÇ=

ÉáåÖÉê~ëíÉí=ëáåÇK
aÉÅâÉäîÉêêáÉÖÉäìåÖ=îçê=àÉÇÉê=_ÉåìíòìåÖ=
éêΩÑÉå>

^ìÑ=ÉáåÉå=_äáÅâ
_áííÉ=_áäÇëÉáíÉ=~ìëâä~ééÉåK
_áäÇ=^
N jçíçêÉáåÜÉáí=Eãáí=h~ÄÉäÑ~ÅÜF
O pÅÜ~äíÉê

MLçÑÑ= dÉê®í=~ìëëÅÜ~äíÉå
N dÉê®í=ÉáåëÅÜ~äíÉåL

káÉÇêáÖÉ dÉëÅÜïáåÇáÖâÉáí
O dÉê®í=ÉáåëÅÜ~äíÉåL

eçÜÉ dÉëÅÜïáåÇáÖâÉáí
P qêÉëíÉêÄÉÜ®äíÉê
Q sÉêëÅÜäìëëÄΩÖÉä
R páÉÄëÅÜ~äÉ=Eãáí=^ìëä~ìÑF
S páÉÄ
T aÉÅâÉä
U báåÑΩääëÅÜ~ÅÜí
V píçéÑÉê
NM p~ÑíÄÉÅÜÉê
NN pÅÜ~ìãíêÉååÉê
NO aÉÅâÉä=ÑΩê=p~ÑíÄÉÅÜÉê
NP oÉáåáÖìåÖëÄΩêëíÉ

ÇÉ
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_ÉÇáÉåÉå
_áäÇ=_

wìë~ããÉåëÉíòÉå
páÉÄëÅÜ~äÉ=áå=ÇáÉ=jçíçêÉáåÜÉáí=ÉáåëÉíòÉåK
páÉÄ=ÉáåëÉíòÉåK=sçêÜÉê=~ìÑ=_ÉëÅÜ®ÇáÖìåÖÉå=
éêΩÑÉå>
qêÉëíÉêÄÉÜ®äíÉê=áå=ÇáÉ=jçíçêÉáåÜÉáí=
ÉáåëÉíòÉåK
aÉÅâÉä=~ìÑëÉíòÉåK
_ÉáÇÉ=sÉêëÅÜäìëëÄΩÖÉä=áå=ÇáÉ=aÉÅâÉäå~ëÉå=
ÉáåÜ®åÖÉå=ENKF=ìåÇ=Äáë=òìã=Ü∏êÄ~êÉå=
báåê~ëíÉå=ÜáåìåíÉêÇêΩÅâÉå=EOKFK
p~ÑíÄÉÅÜÉê=ãáí=ÇÉã=^ìëÖáÉ≈Éê=ìåíÉê=ÇÉå=
^ìëä~ìÑ=ëíÉääÉåK
Ó pÅÜ~ìãíêÉååÉê=~ìë=ÇÉã=p~ÑíÄÉÅÜÉê=

ÉåíÑÉêåÉåI=ïÉåå=p~Ñí=ãáí=pÅÜ~ìã=
ÄÉîçêòìÖí=ïáêÇK

Ó aÉÅâÉä=~ìÑ=ÇÉå=p~ÑíÄÉÅÜÉê=~ìÑëÉíòÉåI=
ìã=péêáíòÉê=òì=îÉêãÉáÇÉåK

píçéÑÉê=áå=ÇÉå=báåÑΩääëÅÜ~ÅÜí=ëÉíòÉåK=
píçéÑÉê Ü~í=ÉáåÉ=cΩÜêìåÖëêáääÉ>

lÄëí=ìåÇ=dÉãΩëÉ=îçêÄÉêÉáíÉå=
^ÅÜíìåÖ>
kìê=~ìëÖÉêÉáÑíÉë=ìåÇ=åáÅÜí=ÖÉÑêçêÉåÉë=lÄëí=
ìåÇ=dÉãΩëÉ=îÉê~êÄÉáíÉåK=káÅÜí=~ìëÖÉêÉáÑíÉë=
îÉêëíçéÑí=Ç~ë=páÉÄ=ëÉÜê=ëÅÜåÉääK

lÄëí=ìåÇ=dÉãΩëÉ=Éêëí=ï~ëÅÜÉåK
píÉáåçÄëí=ÉåíëíÉáåÉåK=dêçÄÉ=píáÉäÉ=
ÉåíÑÉêåÉåK
dê∏≈ÉêÉë=lÄëí=ìåÇ=dÉãΩëÉ=ëçïÉáí=
òÉêâäÉáåÉêåI=Ç~ëë=Éë=ÇìêÅÜ=ÇÉå=
báåÑΩääëÅÜ~ÅÜí=é~ëëíK=
kìê=ÑêáëÅÜÉë=lÄëí=ìåÇ=dÉãΩëÉ=îÉê~êÄÉáíÉåK
cêΩÅÜíÉ=ãáí=ÇáÅâÉå=ìåÇ=Ü~êíÉå=pÅÜ~äÉå=
EòK _K =^å~å~ëI=jÉäçåÉåI=^éÑÉäëáåÉåI=êçíÉ=
oΩÄÉåF=îçêÜÉê=ëÅÜ®äÉåK=tÉá≈É=e~ìí=îçå=
wáíêìëÑêΩÅÜíÉå=ÉåíÑÉêåÉå>
aáÉ=hçåëáëíÉåò=îçå=^éÑÉäë~Ñí=Ü®åÖí=îçå=ÇÉê=
îÉêïÉåÇÉíÉå=^éÑÉäëçêíÉ=~ÄK=gÉ=ë~ÑíáÖÉê=ÇÉê=
^éÑÉäI=ÇÉëíç=ÇΩååÑäΩëëáÖÉê=ÇÉê=p~ÑíK=
aÉã ^éÑÉäë~Ñí=ÉáåáÖÉ=qêçéÑÉå=wáíêçåÉåë~Ñí=
ÜáåòìÑΩÖÉåI=ìã=Ç~ë=_ê~ìåïÉêÇÉå=ÇÉë=
p~ÑíÉë=òì=îÉêò∏ÖÉêåK
_ä®ííÉê=ìåÇ=píáÉäÉ=EòK=_K=píêΩåâÉ=îçå=
_ä~ííë~ä~íF=â∏ååÉå=ÉÄÉåÑ~ääë=áå=ÇáÉëÉã=
båíë~ÑíÉê=îÉê~êÄÉáíÉí=ïÉêÇÉåK
p~Ñí=ã∏ÖäáÅÜëí=ëçÑçêí=å~ÅÜ=ÇÉê=wìÄÉêÉáíìåÖ=
íêáåâÉåI=Ç~=ëáÉ=ëÅÜåÉää=dÉëÅÜã~Åâ=ìåÇ=
k®ÜêïÉêí=îÉêäáÉêÉåK
aÉê=båíë~ÑíÉê=ÉáÖåÉí=ëáÅÜ=åáÅÜí=òìã=
sÉê~êÄÉáíÉå=îçå=ÄÉëçåÇÉêë=Ü~êíÉãI=
Ñ~ëÉêáÖÉã=ìåÇ=ëí®êâÉÜ~äíáÖÉã=lÄëí=ìåÇ=
dÉãΩëÉ=EòK=_K=wìÅâÉêêçÜêI=_~å~åÉåI=
m~é~ó~ëI=^îçÅ~ÇçëI=cÉáÖÉå=ìåÇ=j~åÖçëFK

båíë~ÑíÉå
wìë~ããÉåÖÉëÉíòíÉë=dÉê®í=~ìÑ=Öä~ííÉI=
ë~ìÄÉêÉ=^êÄÉáíëÑä®ÅÜÉ=ëíÉääÉåK
kÉíòâ~ÄÉä=Äáë=òìê=ÄÉå∏íáÖíÉå=i®åÖÉ=~ìë=
ÇÉã=h~ÄÉäÑ~ÅÜ=ÜÉê~ìëòáÉÜÉåK
kÉíòëíÉÅâÉê=ÉáåëíÉÅâÉåK
dÉê®í=ÉáåëÅÜ~äíÉåK
píìÑÉ=N=áëí=ÄÉëçåÇÉêë=ÑΩê=ïÉáÅÜÉë=lÄëíL
dÉãΩëÉI=òK _K t~ëëÉêãÉäçåÉåI=
tÉáåíê~ìÄÉåI=qçã~íÉåI=dìêâÉå=ìåÇ=
eáãÄÉÉêÉå=ÖÉÉáÖåÉíK
píìÑÉ=O=ÉáÖåÉí=ëáÅÜ=ÑΩê=~ääÉ=lÄëíJ=ìåÇ=
dÉãΩëÉëçêíÉåK
lÄëíLdÉãΩëÉ=ÄÉá=ä~ìÑÉåÇÉã=jçíçê=áå=ÇÉå=
báåÑΩääëÅÜ~ÅÜí=ÖÉÄÉåK
wìã=k~ÅÜëÅÜáÉÄÉå=~ìëëÅÜäáÉ≈äáÅÜ=ÇÉå=
píçéÑÉê=îÉêïÉåÇÉåK=káÉã~äë=ãáí=ÇÉå=
cáåÖÉêå=áå=ÇÉå=báåÑΩääëÅÜ~ÅÜí=ÖêÉáÑÉå>
kìê=äÉáÅÜíÉå=aêìÅâ=~ìÑ=ÇÉå=píçéÑÉê=
~ìëΩÄÉåK=aáÉë=ÉêÜ∏Üí=ÇáÉ=p~Ñí~ìëÄÉìíÉ=
ìåÇ=ëÅÜçåí=Ç~ë=dÉê®íK
dÉê®í=~ìëëÅÜ~äíÉåK=pÅÜ~äíÉê=~ìÑ=MLçÑÑ=ëíÉääÉåK
dÉê®í=Éêëí=~ìëëÅÜ~äíÉåI=ïÉåå=âÉáå=p~Ñí=ãÉÜê=
~ìëä®ìÑíK

^ÅÜíìåÖ>
sçê=ÇÉã=£ÑÑåÉå=ÇÉë=dÉê®íÉë=ìåÄÉÇáåÖí=
píáääëí~åÇ=ÇÉë=jçíçêë=~Äï~êíÉåK

ÇÉ

táÅÜíáÖÉ=eáåïÉáëÉ
Ó qêÉëíÉêÄÉÜ®äíÉê=ÉåíäÉÉêÉåI=ÄÉîçê=ÇÉê=qêÉëíÉê=

ÇÉå=o~åÇ=ÇÉê=páÉÄëÅÜ~äÉ=ÉêêÉáÅÜíK
Ó _Éá=ÇÉê=sÉê~êÄÉáíìåÖ=Öê∏≈ÉêÉê=jÉåÖÉå=Ç~ë=

dÉê®í=åáÉã~äë=ä®åÖÉê=~äë=QM pÉâìåÇÉå=
ÄÉåìíòÉåK=̂ åëÅÜäáÉ≈ÉåÇ=dÉê®í=~ìëëÅÜ~äíÉåK=
dÉê®í=~ÄâΩÜäÉå=ä~ëëÉåK

Ó dÉê®íÉîáÄê~íáçåÉå=ÄÉáã=båíë~ÑíÉå=ÇÉìíÉå=
~ìÑ=Éáå=îÉêëíçéÑíÉë=çÇÉê=ÄÉëÅÜ®ÇáÖíÉë=páÉÄ=
ÜáåK=dÉê®í=ëçÑçêí=~ìëëÅÜ~äíÉåK=páÉÄ=
âçåíêçääáÉêÉåK=báå ÄÉëÅÜ®ÇáÖíÉë=páÉÄ=åáÅÜí=
ãÉÜê=îÉêïÉåÇÉå>
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qêÉëíÉêÄÉÜ®äíÉê=ìåÇ=páÉÄ=ÉåíäÉÉêÉå
_áäÇ=`
qêÉëíÉêÄÉÜ®äíÉê=ÉåíäÉÉêÉåI=ÄÉîçê=ÇÉê=qêÉëíÉê=
ÇÉå=o~åÇ=ÇÉê=páÉÄëÅÜ~äÉ=ÉêêÉáÅÜíK=a~òì=Ç~ë=
dÉê®í=~ìëëÅÜ~äíÉåW

pÅÜ~äíÉê=~ìÑ=MLçÑÑ=ëíÉääÉåK
qêÉëíÉêÄÉÜ®äíÉê=ÄÉáã=eÉê~ìëåÉÜãÉå=~å=ÇÉê=
dêáÑÑãìäÇÉ=ÖêÉáÑÉå=ìåÇ=å~ÅÜ=~ì≈Éå=
ëÅÜïÉåâÉåK

sçê=ÇÉã=cçêíëÉíòÉå=ÇÉê=̂ êÄÉáí=qêÉëíÉêÄÉÜ®äíÉê=
ïáÉÇÉê=ÉáåëÉíòÉåK
páÉÄ=ÉåíäÉÉêÉåI=ïÉåå
Ó ÇáÉ=jçíçêÇêÉÜò~Üä=ÉêÜÉÄäáÅÜ=å~ÅÜä®ëëíI
Ó ÇÉê=p~Ñí=ÇáÅâÑäΩëëáÖÉê=ïáêÇI
Ó Ç~ë=dÉê®í=~åÑ®åÖíI=ëéΩêÄ~ê=òì=îáÄêáÉêÉåK
bãéÑÉÜäìåÖW=qêÉëíÉêÄÉÜ®äíÉê=ìåÇ=páÉÄ=
ÖäÉáÅÜòÉáíáÖ=ÉåíäÉÉêÉåK
táÅÜíáÖ>
tÉåå=p~Ñí=ìåíÉê=ÇáÉ=páÉÄëÅÜ~äÉ=ÖÉä~ìÑÉå=áëíI=
ÇáÉëÉå=ëçÑçêí=ãáí=ÉáåÉã=ÑÉìÅÜíÉå=qìÅÜ=
ÉåíÑÉêåÉåK
^ìëÉáå~åÇÉêåÉÜãÉå

píêçãëÅÜä~ÖÖÉÑ~Üê>
sçê=^êÄÉáíÉå=~ã=dÉê®í=kÉíòëíÉÅâÉê=òáÉÜÉåK
_áäÇ=a

dÉê®í=~ìëëÅÜ~äíÉå=ìåÇ=kÉíòëíÉÅâÉê=òáÉÜÉåK
t~êíÉåI=Äáë=jçíçê=ëíÉÜí=EÅ~K=NMÓNO pÉâKFK
píçéÑÉê=ìåÇ=qêÉëíÉêÄÉÜ®äíÉê=ÉåíåÉÜãÉåK
_ÉáÇÉ=sÉêëÅÜäìëëÄΩÖÉä=ìåíÉå=å~ÅÜ=~ì≈Éå=
òáÉÜÉåK=^åëÅÜäáÉ≈ÉåÇ=çÄÉå=îçå=ÇÉå=
aÉÅâÉäå~ëÉå=~ÄÜÉÄÉåK
aÉÅâÉä=~ÄåÉÜãÉåK
páÉÄëÅÜ~äÉ=ãáí=ÄÉáÇÉå=e®åÇÉå=~ìë=ÇÉê=
jçíçêÉáåÜÉáí=~åÜÉÄÉå=ìåÇ=ÜÉê~ìëåÉÜãÉåK
páÉÄ=~ìë=ÇÉê=páÉÄëÅÜ~äÉ=ÜÉê~ìëåÉÜãÉåK

oÉáåáÖÉå=ìåÇ=mÑäÉÖÉå
píêçãëÅÜä~ÖÖÉÑ~Üê>

jçíçêÉáåÜÉáí=åáÉã~äë=áå=t~ëëÉê=í~ìÅÜÉå=çÇÉê=
ìåíÉê=ÑäáÉ≈ÉåÇÉë=t~ëëÉê=Ü~äíÉåK
^ÅÜíìåÖ>
lÄÉêÑä®ÅÜÉå=â∏ååÉå=ÄÉëÅÜ®ÇáÖí=ïÉêÇÉåK=
hÉáåÉ=ëÅÜÉìÉêåÇÉå=oÉáåáÖìåÖëãáííÉä=
îÉêïÉåÇÉåK=

páÉÄ=òìÉêëí=ãáí=ÇÉê=_ΩêëíÉ=êÉáåáÖÉåI=Ç~åå=
ìåíÉê=ÑäáÉ≈ÉåÇÉã=t~ëëÉê=~ÄëéΩäÉå=çÇÉê=áå=
ÇÉê=péΩäã~ëÅÜáåÉ=êÉáåáÖÉåK
jçíçêÉáåÜÉáí=ÑÉìÅÜí=~ÄïáëÅÜÉåI=ÄÉá=_ÉÇ~êÑ=
Éíï~ë=péΩäãáííÉä=ÄÉåìíòÉåK=jçíçêÉáåÜÉáí=
ëçÑçêí=~ÄíêçÅâåÉåK
^ääÉ=~åÇÉêÉå=qÉáäÉ=ëáåÇ=ëéΩäã~ëÅÜáåÉåJ
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Ó íÜÉ=~ééäá~åÅÉ=ÄÉÖáåë=íç=îáÄê~íÉ=åçíáÅÉ~ÄäóK
oÉÅçããÉåÇ~íáçåW=bãéíó=íÜÉ=éìäé=Åçåí~áåÉê=
~åÇ=ÑáäíÉê=~í=íÜÉ=ë~ãÉ=íáãÉK
fãéçêí~åí>
fÑ=àìáÅÉ=Ü~ë=êìå=ìåÇÉê=íÜÉ=ÑáäíÉê=íê~óI=áããÉÇá~íÉäó=
êÉãçîÉ=ïáíÜ=~=Ç~ãé=ÅäçíÜK
aáëã~åíäáåÖ=íÜÉ=~ééäá~åÅÉ

oáëâ=çÑ=ÉäÉÅíêáÅ=ëÜçÅâ>
_ÉÑçêÉ=ïçêâáåÖ=çå=íÜÉ=~ééäá~åÅÉI=~äï~óë=éìää=
çìí=íÜÉ=ã~áåë=éäìÖK
cáÖK=a

pïáíÅÜ=çÑÑ=íÜÉ=~ééäá~åÅÉ=~åÇ=éìää=çìí=
íÜÉ ã~áåë=éäìÖK
t~áí=ìåíáä=íÜÉ=ãçíçê=ëíçéë=
E~ééêçñK=NMÓNO ëÉÅKFK
oÉãçîÉ=íÜÉ=éìëÜÉê=~åÇ=éìäé=Åçåí~áåÉêK
mìää=ÄçíÜ=äçïÉê=Å~íÅÜÉë=çìíï~êÇëK=
qÜÉå äáÑí íÜÉ=Å~íÅÜÉë=çÑÑ=íÜÉ=äìÖë=çå=íÜÉ=äáÇK
oÉãçîÉ=íÜÉ=ÅçîÉêK
iáÑí=íÜÉ=ÑáäíÉê=íê~ó=ïáíÜ=ÄçíÜ=Ü~åÇë=~åÇ=í~âÉ=
çìí=çÑ=íÜÉ=ãçíçê=ìåáíK
q~âÉ=íÜÉ=ÑáäíÉê=çìí=çÑ=íÜÉ=ÑáäíÉê=íê~óK

`äÉ~åáåÖ=~åÇ=ëÉêîáÅáåÖ
oáëâ=çÑ=ÉäÉÅíêáÅ=ëÜçÅâ>

kÉîÉê=áããÉêëÉ=íÜÉ=ãçíçê=ìåáí=áå=ï~íÉê=~åÇ=
åÉîÉê=ÜçäÇ=ìåÇÉê=êìååáåÖ=ï~íÉê>
t~êåáåÖ>
pìêÑ~ÅÉë=ã~ó=ÄÉ=Ç~ã~ÖÉÇK=
aç=klq=ìëÉ=~Äê~ëáîÉ=ÅäÉ~åáåÖ=~ÖÉåíëK=

cáêëí=ÅäÉ~å=íÜÉ=ÑáäíÉê=ïáíÜ=íÜÉ=ÄêìëÜI=
íÜÉå êáåëÉ ìåÇÉê=êìååáåÖ=ï~íÉê=çê=ï~ëÜ=
áå íÜÉ=ÇáëÜï~ëÜÉêK
táéÉ=íÜÉ=ãçíçê=ìåáí=ïáíÜ=~=Ç~ãé=ÅäçíÜI=
áÑ êÉèìáêÉÇ=ìëÉ=~=äáííäÉ=ï~ëÜáåÖJìé=äáèìáÇK=
aêó íÜÉ=ãçíçê=ìåáí=áããÉÇá~íÉäóK
^ää=çíÜÉê=é~êíë=~êÉ=ÇáëÜï~ëÜÉêJéêççÑK

aáëÅçäçìêÉÇ=éä~ëíáÅ=é~êíë=EÉKÖK=Å~ìëÉÇ=
Äó Å~êêçíëI=ÄÉÉíêççíF=Å~å=É~ëáäó=ÄÉ=êÉãçîÉÇ=
ïáíÜ=~=ÑÉï=Çêçéë=çÑ=îÉÖÉí~ÄäÉ=çáäK=
mìí é~êíë áå íÜÉ=ÇáëÜï~ëÜÉê=EéêçîáÇÉÇ=íÜÉó=~êÉ=
ÇáëÜï~ëÜÉêJë~ÑÉFK
oÉéä~ÅáåÖ=íÜÉ=ÑáäíÉê
oÉéä~ÅÉ=íÜÉ=ÑáäíÉê=~í=íÜÉ=Ñáêëí=ëáÖåë=çÑ=ïÉ~ê=
çê Ç~ã~ÖÉ=áå=çêÇÉê=íç=éêÉîÉåí=~åó=êáëâ=
çÑ ÄêÉ~â~ÖÉK=fÑ=íÜÉ=~ééäá~åÅÉ=áë=ìëÉÇ=Ç~áäóI=
íÜÉ ÑáäíÉê=ëÜçìäÇ=ÄÉ=êÉéä~ÅÉÇ=~ÑíÉê=~ééêçñK=
R óÉ~êëK

aáëéçë~ä
qÜáë=~ééäá~åÅÉ=Ü~ë=ÄÉÉå=áÇÉåíáÑáÉÇ=
áå ~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=bìêçéÉ~å=
ÇáêÉÅíáîÉ=OMMOLVSLbd=çå=t~ëíÉ=
bäÉÅíêáÅ~ä=~åÇ=bäÉÅíêçåáÅ=bèìáéãÉåí=Ó=
tbbbK=qÜÉ=aáêÉÅíáîÉ=é~îÉë=íÜÉ=ï~ó=
Ñçê ÉÑÑÉÅíáîÉ=brJïáÇÉ=ïáíÜÇê~ï~ä=~åÇ=
ìíáäáò~íáçå=çÑ=ï~ëíÉ=~ééäá~åÅÉëK

mäÉ~ëÉ=~ëâ=óçìê=ÇÉ~äÉê=çê=áåèìáêÉ=~í=óçìê=äçÅ~ä=
~ìíÜçêáíó=~Äçìí=ÅìêêÉåí=ãÉ~åë=çÑ=Çáëéçë~äK

dì~ê~åíÉÉ
qÜÉ=Öì~ê~åíÉÉ=ÅçåÇáíáçåë=Ñçê=íÜáë=~ééäá~åÅÉ=
~êÉ=~ë=ÇÉÑáåÉÇ=Äó=çìê=êÉéêÉëÉåí~íáîÉ=áå=íÜÉ=
Åçìåíêó=áå=ïÜáÅÜ=áí=áë=ëçäÇK=aÉí~áäë=êÉÖ~êÇáåÖ=
íÜÉëÉ=ÅçåÇáíáçåë=Å~å=ÄÉ=çÄí~áåÉÇ=Ñêçã=íÜÉ=
ÇÉ~äÉê=Ñêçã=ïÜçã=íÜÉ=~ééäá~åÅÉ=ï~ë=
éìêÅÜ~ëÉÇK
qÜÉ=Äáää=çÑ=ë~äÉ=çê=êÉÅÉáéí=ãìëí=ÄÉ=éêçÇìÅÉÇ=
ïÜÉå=ã~âáåÖ=~åó=Åä~áã=ìåÇÉê=íÜÉ=íÉêãë=çÑ=íÜáë=
Öì~ê~åíÉÉK

Éå

pìÄàÉÅí=íç=~äíÉê~íáçåëK
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Õ¹o¹ ¢¾¹o­o¼ ÿpå¢op ¸e ÿpeª¸aµ¸añe¸ 
ªæø ÿpo¯¾òæe¸¸o¨o åcÿoæ¿µo­a¸åø, å¯ 
¯o²¸o ÿoæ¿µo­a¹¿cø ¹oæ¿®o 
­ ªo¯aò¸e¯ xoµø¼c¹­e.
C ÿo¯oó¿÷ õæe®¹poÿpå¢opa ¯o²¸o 
ÿepepa¢a¹¾­a¹¿ ¹oæ¿®o ¹a®oe ®oæå-
ñec¹­o ÿpoªº®¹o­ å ­ ¹eñe¸åe ¹a®o¨o 
­pe¯e¸å, ®o¹op¾e xapa®¹ep¸¾ ªæø 
ªo¯aò¸e¨o xoµø¼c¹­a.
¥poñ¹å¹e, ÿo²aæº¼c¹a, ­¸å¯a¹eæ¿¸o 
õ¹º å¸c¹pº®ýå÷ ÿo õ®cÿæºa¹aýåå, 
pº®o­oªc¹­º¼¹ec¿ ÿpå­eªe¸¸¾¯å ­ ¸e¼ 
º®aµa¸åø¯å å coxpa¸å¹e å¸c¹pº®ýå÷ ªæø 
ÿoµª¸e¼òe¨o åcÿoæ¿µo­a¸åø!

š®aµa¸åø ÿo ¢eµoÿac¸oc¹å
Oÿac¸oc¹¿ ÿopa²e¸åø 
õæe®¹påñec®å¯ ¹o®o¯!

Õæe®¹poÿpå¢op cæeªºe¹ ÿoª®æ÷ña¹¿ 
å õ®cÿæºa¹åpo­a¹¿ ¹oæ¿®o c ºñe¹o¯ 
ªa¸¸¾x, ÿpå­eªe¸¸¾x ­ íåp¯e¸¸o¼ 
¹a¢æåñ®e.
He ÿoªÿºc®a¼¹e ªe¹e¼ ¢æåµ®o ® õæe®¹po-
ÿpå¢opº. Hå®o¨ªa ¸e oc¹a­æø¼¹e ªe¹e¼ 
¢eµ ÿpåc¯o¹pa, ñ¹o¢¾ o¸å ¸e åcÿoæ¿µo-
­aæå ¢¾¹o­o¼ ÿpå¢op ­ ®añec¹­e å¨pºò®å.
Æåýa (¹a®²e å ªe¹å) c ÿo¸å²e¸¸¾¯ 
­ocÿpåø¹åe¯ op¨a¸a¯å ñº­c¹­ åæå 
ªºòe­¸o¢oæ¿¸¾e, a ¹a®²e æåýa, ¸e 
o¢æaªa÷óåe ªoc¹a¹oñ¸¾¯å oÿ¾¹o¯ å 
µ¸a¸åø¯å, ¸å ­ ®oe¯ cæºñae ¸e ªoæ²¸¾ 
ca¯oc¹oø¹eæ¿¸o ÿoæ¿µo­a¹¿cø ¢¾¹o­¾¯ 
ÿpå¢opo¯, a ¹oæ¿®o ÿoª ÿpåc¯o¹po¯ åæå 
­ cæºñae, ecæå o¸å ÿoæºñåæå ÿoªpo¢¸¾¼ 
å¸c¹pº®¹a² ÿo ÿpa­åæ¿¸o¯º 
åcÿoæ¿µo­a¸å÷ ¢¾¹o­o¨o ÿpå¢opa o¹ 
æåýa, o¹­e¹c¹­e¸-¸o¨o µa åx 
¢eµoÿac¸oc¹¿.
¥ocæe ®a²ªo¨o åcÿoæ¿µo­a¸åø, ÿepeª 
ñåc¹®o¼, ÿpe²ªe ñe¯ ÿo®å¸º¹¿ ÿo¯eóe-
¸åe å ­ cæºñae ­oµ¸å®¸o­e¸åø ¸eåcÿpa­-
¸oc¹å cæeªºe¹ åµ­æe®a¹¿ ­åæ®º õæe®¹po-
ÿpå¢opa åµ poµe¹®å.
Õæe®¹poÿpå¢opo¯ ¯o²¸o ÿoæ¿µo­a¹¿cø 
¹oæ¿®o ­ cæºñae, ecæå º ca¯o¨o ÿpå¢opa 
å e¨o ce¹e­o¨o ò¸ºpa ¸e¹ ¸å®a®åx 
ÿo­pe²ªe¸å¼. ¥epeª ®a²ª¾¯ åcÿoæ¿µo-
­a¸åe¯ ­ec¿ ¢¾¹o­o¼ ÿpå¢op (oco¢e¸¸o 
cå¹eñ®o å ­c¹a­®º ªæø ¸e¨o) cæeªºe¹ 
ÿpo­epø¹¿ ¸a o¹cº¹c¹­åe ÿo­pe²ªe¸å¼ 
(¹peóå¸, c®oæo­ å ÿp.).

Ecæå ce¹e­o¼ ò¸ºp õ¹o¨o õæe®¹poÿpå¢opa 
ÿo­pe²ªe¸, ¹o, ­o åµ¢e²a¸åe oÿac¸o¼ 
cå¹ºaýåå, µa¯e¸ø¹¿ e¨o ªoæ²¸¾ 
cÿeýåaæåc¹¾ íåp¯¾-åµ¨o¹o­å¹eæø åæå 
e¨o cep­åc¸o¼ cæº²¢¾, åæå æåýo, 
å¯e÷óee ¹a®º÷ ²e ®­aæåíå®aýå÷. 
­o åµ¢e²a¸åe oÿac¸¾x ªæø ÿoæ¿µo­a¹eæø 
cå¹ºaýå¼, pe¯o¸¹ ÿpå¢opa ªoæ²e¸ 
­¾ÿoæ¸ø¹¿cø ¹oæ¿®o cÿeýåaæåc¹a¯å 
¸aòe¼ Cæº²¢¾ cep­åca. O¹cæº²å­òåe 
c­o¼ cpo® ¢¾¹o­¾e ÿpå¢op¾ cæeªºe¹ 
ÿpå­ec¹å ­ ¸e¨oª¸oc¹¿.
Heæ¿µø ªoÿºc®a¹¿, ñ¹o¢¾ ce¹e­o¼ ò¸ºp 
ÿpå®acaæcø ® ¨opøñå¯ ªe¹aæø¯, ¢¾æ 
ÿpo¹ø¸º¹ ñepeµ oc¹p¾e ®po¯®å åæå 
åcÿoæ¿µo­aæcø ªæø ÿepe¸oc®å co®o­¾-
²å¯aæ®å. Hå®o¨ªa ¸e ÿo¨pº²a¼¹e ­ ­oªº 
¸å õæe®¹poÿpå¢op, ¸å e¨o ce¹e­o¼ ò¸ºp.
Co®o­¾²å¯aæ®º ¯o²¸o paµ¢åpa¹¿ 
¹oæ¿®o ÿocæe ¹o¨o, ®a® ª­å¨a¹eæ¿ 
ÿoæ¸oc¹¿÷ oc¹a¸o­åæcø.
©a¸¸¾¼ ¢¾¹o­o¼ õæe®¹poÿpå¢op 
c®o¸c¹pºåpo­a¸ ¹a®å¯ o¢paµo¯, 
ñ¹o¢¾ å¯ ¯o¨ ÿoæ¿µo­a¹¿cø oªå¸ 
ñeæo­e®, ¢eµ ÿoc¹opo¸¸e¼ ÿo¯oóå.

Oÿac¸oc¹¿ ¹pa­¯åpo­a¸åø!
He oÿºc®a¼¹e ÿaæ¿ý¾ ­ µa¨pºµoñ¸¾¼ 
c¹­oæ. ¥oæ¿µº¼¹ec¿ ¹oæ¿®o å¯e÷óå¯cø 
­ ®o¯ÿæe®¹e ÿoc¹a­®å ¹oæ®a¹eæe¯!
Heæ¿µø ÿpå®aca¹¿cø ® ª¸º cå¹eñ®a, 
®o¹opoe ÿo®p¾¹o oc¹p¾¯å ­¾c¹ºÿa¯å. 
©æø ñåc¹®å cå¹eñ®a c¸añaæa cæeªºe¹ 
­ocÿoæ¿µo­a¹¿cø óe¹®o¼ å µa¹e¯ ÿo¯¾¹¿ 
e¨o ­ ÿpo¹oñ¸o¼ ­oªe åæå ­ ÿocºªo¯oeñ-
¸o¼ ¯aòå¸e.

¡æo®åpo­®a ­®æ÷ñe¸åø
Co®o­¾²å¯aæ®º ºªae¹cø ­®æ÷ñå¹¿ 
¹oæ¿®o ecæå
— ­c¹a­®a ªæø cå¹eñ®a å ®p¾ò®a 

ÿpa­åæ¿¸o ºc¹a¸o­æe¸¾ å
— ®p¾ò®a ÿpa­åæ¿¸o µaíå®cåpo­a¸a 

c ÿo¯oó¿÷ ÿpeª¸aµ¸añe¸¸¾x ªæø 
õ¹o¨o íå®ca¹opo­.

¥epeª ®a²ª¾¯ åcÿoæ¿µo­a¸åe¯ co®o­¾-
²å¯aæ®å ÿpo­epø¼¹e, xopoòo æå 
µaíå®cåpo­a¸a ®p¾ò®a!

êì
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Ko¯ÿæe®¹¸¾¼ o¢µop
O¹®po¼¹e, ÿo²aæº¼c¹a, c¹pa¸åýº 
c påcº¸®a¯å.
Påcº¸o® A
1 ¡æo® ª­å¨a¹eæø (c o¹ªeæe¸åe¯ ªæø 

õæe®¹poò¸ºpa)
2 �¾®æ÷ña¹eæ¿

0/off �¾®æ÷ñe¸åe co®o­¾²å¯aæ®å
1 �®æ÷ñe¸åe co®o­¾²å¯aæ®å/

¸åµ®aø c®opoc¹¿
2 �®æ÷ñe¸åe co®o­¾²å¯aæ®å/

­¾co®aø c®opoc¹¿
3 E¯®oc¹¿ ªæø ­¾²å¯o®
4 Íå®ca¹op
5 �c¹a­®a ªæø cå¹eñ®a (c ÿpåcÿoco¢æe-

¸åe¯ ªæø cæå­a co®a)
6 Cå¹eñ®o
7 Kp¾ò®a
8 ³a¨pºµoñ¸¾¼ c¹­oæ
9 ™oæ®a¹eæ¿
10 E¯®oc¹¿ ªæø c¢opa co®a
11 ¥e¸oo¹ªeæå¹eæ¿
12 Kp¾ò®a ªæø e¯®oc¹å c co®o¯
13 Óe¹®a ªæø ñåc¹®å cå¹eñ®a

Õ®cÿæºa¹aýåø
Påcº¸o® �
C¢op®a

�c¹a­¿¹e ­ ¢æo® ª­å¨a¹eæø ­c¹a­®º 
ªæø cå¹eñ®a.
�c¹a­¿¹e ­o ­c¹a­®º ca¯o cå¹eñ®o. 
C¸añaæa ÿpo­ep¿¹e e¨o ¸a o¹cº¹c¹­åe 
ÿo­pe²ªe¸å¼!
¥påcoeªå¸å¹e ® ¢æo®º ª­å¨a¹eæø 
e¯®oc¹¿ ªæø ­¾²å¯o®.
³a®po¼¹e co®o­¾²å¯aæ®º ®p¾ò®o¼.
�c¹a­¿¹e o¢a íå®ca¹opa ­ o¹­epc¹åø, 
å¯e÷óåecø ­ ®p¾ò®e (1.) å ¸a²¯å¹e 
¸a ¸åx ÿo ¸aÿpa­æe¸å÷ ­¸åµ ¹a®å¯ 
o¢paµo¯, ñ¹o¢¾ o¸å µaíå®cåpo­aæåc¿ 
co óeæñ®o¯ (2.).
¥oc¹a­¿¹e ÿoª cæå­¸oe ÿpåcÿoco¢æe-
¸åe e¯®oc¹¿ c ¸ocå®o¯ ªæø c¢opa co®a.
— Ecæå �a¯ ¢oæ¿òe ¸pa­å¹cø co® 

c ÿe¸o¼, ¹o ÿe¸oo¹ªeæå¹eæ¿ 
cæeªºe¹ åµ­æeñ¿ åµ e¯®oc¹å 
ªæø c¢opa co®a.

— Ñ¹o¢¾ ¸e o¢p¾µ¨a¹¿cø co®o¯, 
µa®po¼¹e e¯®oc¹¿ ªæø e¨o c¢opa 
®p¾ò®o¼.

�c¹a­¿¹e ­ µa¨pºµoñ¸¾¼ c¹­oæ 
¹oæ®a¹eæ¿. ©æø ¹oæ®a¹eæø 
ÿpeªºc¯o¹pe¸ ¸aÿpa­æø÷óå¼ ÿaµ!

¥oª¨o¹o­®a o­oóe¼ å ípº®¹o­
­¸å¯a¸åe!
¥epepa¢a¹¾­a¹¿ ¯o²¸o ¹oæ¿®o cÿeæ¾e 
å ¸eµa¯opo²e¸¸¾e o­oóå å ípº®¹¾. 
Hecÿeæ¾e ÿæoª¾ oñe¸¿ ¢¾c¹po µa¢å­a÷¹ 
cå¹eñ®o.

O­oóå å ípº®¹¾ c¸añaæa cæeªºe¹ 
ÿo¯¾¹¿.
Ípº®¹¾ c ®oc¹oñ®a¯å cæeªºe¹ oñåc¹å¹¿ 
o¹ ®oc¹oñe®. š¢epå¹e ®pºÿ¸¾e c¹e¢æå.
¡oæee ®pºÿ¸¾e o­oóå å ípº®¹¾ 
cæeªºe¹ ¹a® åµ¯eæ¿ñå¹¿, ñ¹o¢¾ o¸å 
ÿpoòæå ñepeµ µa¨pºµoñ¸¾¼ c¹­oæ. 
Pe®o¯e¸ªºe¹cø ÿepepa¢a¹¾­a¹¿ æåò¿ 
c­e²åe o­oóå å ípº®¹¾.
Ípº®¹¾ å o­oóå c ¹oæc¹o¼ å ¹­epªo¼ 
®o²ºpo¼ (¹a®åe, ¸aÿpå¯ep, ®a® 
a¸a¸ac¾, ª¾¸å, aÿeæ¿cå¸¾, ®pac¸aø 
c­e®æa) ÿepeª ÿepepa¢o¹®o¼ cæeªºe¹ 
ÿoñåc¹å¹¿. C ýå¹pºco­¾x cæeªºe¹ 
ºªaæø¹¿ å ¢eæ¾¼ cæo¼ ¯ø®o¹å, 
pacÿoæo²e¸¸¾¼ ÿoª ®o²ºpo¼!
Ko¸cåc¹e¸ýåø ø¢æoñ¸o¨o co®a µa­åcå¹ 
o¹ cop¹a åcÿoæ¿µºe¯¾x ø¢æo®. Ñe¯ 
coñ¸ee ø¢æo®å, ¹e¯ ¢oæee ­oªø¸åc¹¾¼ 
co® åµ ̧ åx ÿoæºñae¹cø. Ñ¹o¢¾ ø¢æoñ¸¾¼ 
co® ¸e ¹e¯¸eæ cæåò®o¯ ¢¾c¹po, ­ ¸e¨o 
¯o²¸o ªo¢a­å¹¿ ¸ec®oæ¿®o ®aÿeæ¿ 
æå¯o¸¸o¨o co®a.
� õ¹o¼ co®o­¾²å¯aæ®e ¯o²¸o ¹a®²e 
ÿepepa¢a¹¾­a¹¿ æåc¹¿ø å c¹e¢æå 
(¸aÿpå¯ep, c¹e¢æå æåc¹o­¾x caæa¹o­).
¥ocæe ÿpå¨o¹o­æe¸åø co® cæeªºe¹ ®a® 
¯o²¸o c®opee ­¾ÿå¹¿, ¹a® ®a® o¸ oñe¸¿ 
¢¾c¹po ¹epøe¹ ­®ºc å ÿå¹a¹eæ¿¸¾e 
­eóec¹­a.
©a¸¸aø co®o­¾²å¯aæ®a ¸e ÿpå¨oª¸a 
ªæø ÿepepa¢o¹®å oñe¸¿ ¹­epª¾x, ­oæo®-
¸åc¹¾x o­oóe¼ å ípº®¹o­, a ¹a®²e 
ípº®¹o­, coªep²aóåx ®pax¯aæ (® ¸å¯ 
o¹¸ocø¹cø, ¸aÿpå¯ep, caxap¸¾¼ 
¹poc¹¸å®, ¢a¸a¸¾, ÿaÿa¼ø, a­o®aªo, 
íå¨å å ¯a¸¨o).

¥oæºñe¸åe co®a
¥oc¹a­¿¹e co¢pa¸¸º÷ co®o­¾²å¯aæ®º 
¸a ¨æaª®º÷, ñåc¹º÷ pa¢oñº÷ 
ÿo­epx¸oc¹¿.
Åµ­æe®å¹e ce¹e­o¼ ò¸ºp åµ o¹ªeæe¸åø 
ªæø e¨o xpa¸e¸åø ̧ a ̧ eo¢xoªå¯º÷ �a¯ 
ªæå¸º.
�c¹a­¿¹e ­åæ®º ­ poµe¹®º.

êì
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�®æ÷ñå¹e co®o­¾²å¯aæ®º.
Ha ÿep­o¼ c®opoc¹å æºñòe ­ce¨o 
ÿepepa¢a¹¾­a¹¿ ¹a®åe ¯ø¨®åe o­oóå 
å ípº®¹¾, ®a®, ¸aÿpå¯ep, ª¾¸å, 
­å¸o¨paª, ¹o¯a¹¾, o¨ºpý¾ å ¯aæå¸º.
�¹opaø c®opoc¹¿ ÿoªxoªå¹ ªæø 
ÿepepa¢o¹®å o­oóe¼ å ípº®¹o­ æ÷¢¾x 
cop¹o­.
¥på pa¢o¹a÷óe¯ ª­å¨a¹eæe ÿo¯ec¹å¹e 
o­oóå/ípº®¹¾ ­ µa¨pºµoñ¸¾¼ c¹­oæ.
©æø ÿoª¹aæ®å­a¸åø o­oóe¼ å ípº®¹o­ 
cæeªºe¹ ÿoæ¿µo­a¹¿cø ¹oæ¿®o 
¹oæ®a¹eæe¯. Hå®o¨ªa ¸e oÿºc®a¼¹e 
ÿaæ¿ý¾ pº® ­ µa¨pºµoñ¸¾¼ c¹­oæ!
Ha ¹oæ®a¹eæ¿ ¯o²¸o æåò¿ cæe¨®a 
¸a²å¯a¹¿. Õ¹o ÿoµ­oæøe¹ ÿoæºñå¹¿ 
¢oæ¿òe co®a å µaóå¹å¹¿ 
co®o­¾²å¯aæ®º o¹ ÿo­¾òe¸¸o¼ 
¸a¨pºµ®å.
�¾®æ÷ñå¹e co®o­¾²å¯aæ®º. 
¥epe­eªå¹e ­¾®æ÷ña¹eæ¿ ­ ÿoæo²e¸åe 
«0/off».
Co®o­¾²å¯aæ®º ¯o²¸o ­¾®æ÷ña¹¿ 
¹oæ¿®o ÿocæe ¹o¨o, ®a® ­¾¹eñe¹ ­ec¿ 
co®.

�¸å¯a¸åe!
¥pe²ªe ñe¯ o¹®p¾¹¿ co®o­¾²å¯aæ®º, 
o¢øµa¹eæ¿¸o ªo²ªå¹ec¿ ÿoæ¸o¼ 
oc¹a¸o­®å ª­å¨a¹eæø.

Oÿopo²¸e¸åe e¯®oc¹å 
ªæø ­¾²å¯o® å cå¹eñ®a
Påcº¸o® C
E¯®oc¹¿ ªæø c¢opa ­¾²å¯o® cæeªºe¹ 
oÿopo²¸ø¹¿ ÿpe²ªe, ñe¯ ºpo­e¸¿ 
­¾²å¯o® ªoc¹å¨¸e¹ ®paø ÿoªªo¸a ªæø 
cå¹eñ®a.. ©æø õ¹o¨o co®o­¾²å¯aæ®º 
cæeªºe¹ ­¾®æ÷ñå¹¿:

¥epe­eªå¹e ­¾®æ÷ña¹eæ¿ ­ ÿoæo²e¸åe 
«0/off».
Ñ¹o¢¾ c¸ø¹¿ e¯®oc¹¿ ªæø ­¾²å¯o®, 
cæeªºe¹ ­µø¹¿cø µa å¯e÷óeecø 
­ ¸e¼ c¸åµº º¨æº¢æe¸åe å ÿo¹ø¸º¹¿ 
ÿo ¸aÿpa­æe¸å÷ ­­epx.

¥pe²ªe ñe¯ ÿpoªoæ²å¹¿ ­¾²å¯a¸åe 
co®a, e¯®oc¹¿ ªæø c¢opa ­¾²å¯o® 
cæeªºe¹ c¸o­a ºc¹a¸o­å¹¿ ¸a ¯ec¹o.
Cå¹eñ®o cæeªºe¹ oÿopo²¸ø¹¿, ecæå
— c®opoc¹¿ ­paóe¸åø ª­å¨a¹eæø 

µ¸añå¹eæ¿¸o c¸å²ae¹cø,
— co® c¹a¸o­å¹cø ¢oæee ¨ºc¹¾¯,
— co®o­¾²å¯aæ®a ¸añå¸ae¹ oóº¹å¯o 

­å¢påpo­a¹¿.
M¾ pe®o¯e¸ªºe¯ �a¯ oÿopo²¸ø¹¿ 
e¯®oc¹¿ ªæø ­¾²å¯o® å cå¹eñ®o 
oª¸o­pe¯e¸¸o.
Õ¹o ­a²¸o!
Ecæå co® ÿoÿaæ ÿoª ­c¹a­®º ªæø cå¹eñ®a, 
¹o e¨o cæeªºe¹ cpaµº ²e co¢pa¹¿ ­æa²¸o¼ 
¹pøÿ®o¼.
Paµ¢op®a co®o­¾²å¯aæ®å

Oÿac¸oc¹¿ ÿopa²e¸åø 
õæe®¹påñec®å¯ ¹o®o¯!

¥epeª ¸añaæo¯ pa¢o¹ ÿo ºxoªº 
µa co®o­¾²å¯aæ®o¼ åµ­æe®å¹e 
­åæ®º åµ poµe¹®å.
Påcº¸o® D

�¾®æ÷ñå¹e co®o­¾²å¯aæ®º å åµ­æe-
®å¹e ­åæ®º åµ poµe¹®å.
¥oªo²ªå¹e, ÿo®a ª­å¨a¹eæ¿ ¸e oc¹a¸o-
­å¹cø (ÿpå¯ep¸o 10—12 ce®º¸ª¾).
Åµ­æe®å¹e ¹oæ®a¹eæ¿ å c¸å¯å¹e 
e¯®oc¹¿ ªæø c¢opa ­¾²å¯o®.
�oµ¿¯å¹ec¿ µa íå®ca¹op¾ c¸åµº 
å paµ­eªå¹e åx ­ c¹opo¸¾. 
³a¹e¯ åµ­æe®å¹e ­­epxº ®o¸ý¾ 
íå®ca¹opo­ åµ o¹­epc¹å¼ ­ ®p¾ò®e.
C¸å¯å¹e ®p¾ò®º.
O¢eå¯å pº®a¯å ÿpåÿoª¸å¯å¹e ­c¹a­®º 
ªæø cå¹eñ®a å åµ­æe®å¹e ee åµ ¢æo®a 
ª­å¨a¹eæø.
Åµ­æe®å¹e åµ ­c¹a­®å cå¹eñ®o.

êì

�a²¸aø å¸íop¯aýåø
— E¯®oc¹¿ ªæø c¢opa ­¾²å¯o® cæeªºe¹ 

oÿopo²¸ø¹¿ ÿpe²ªe, ñe¯ ºpo­e¸¿ 
­¾²å¯o® ªoc¹å¨¸e¹ ®paø ­c¹a­®å 
ªæø cå¹eñ®a.

— ¥på ÿepepa¢o¹®e ¢oæ¿òo¨o ®oæåñec¹­a 
o­oóe¼ åæå ípº®¹o­ co®o­¾²å¯aæ®º 
cæeªºe¹ ­®æ÷ña¹¿ ®a²ª¾¼ paµ ¸e 
ªoæ¿òe ñe¯ ¸a 40 ce®º¸ª. ¥ocæe ñe¨o 
co®o­¾²å¯aæ®º cæeªºe¹ ­¾®æ÷ñå¹¿, 
ÿoñåc¹å¹¿ cå¹eñ®o å ­c¹a­®º ªæø 
cå¹eñ®a, oÿopo²¸å¹¿ e¯®oc¹¿ ªæø 
­¾²å¯o® å ¹oæ¿®o µa¹e¯ ÿpoªoæ²a¹¿ 
pa¢o¹º. ©a¼¹e co®o­¾²å¯aæ®e oc¹¾¹¿.

— Ecæå co®o­¾²å¯aæ®a ¸añå¸ae¹ ­å¢på-
po­a¹¿, µ¸añå¹ ee cå¹eñ®o µacopåæoc¿ 
åæå cæo¯aæoc¿. He¯eªæe¸¸o ­¾®æ÷-
ñå¹e co®o­¾²å¯aæ®º. ¥po­ep¿¹e, 
­ ®a®o¯ coc¹oø¸åå ̧ axoªå¹cø cå¹eñ®o. 
¥o­pe²ªe¸¸¾¯ cå¹eñ®o¯ ¢oæ¿òe 
¸eæ¿µø ÿoæ¿µo­a¹¿cø!
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Ñåc¹®a å ºxoª
Oÿac¸oc¹¿ ÿopa²e¸åø 
õæe®¹påñec®å¯ ¹o®o¯!

¡æo® ª­å¨a¹eæø ¸å®o¨ªa ¸eæ¿µø ÿo¨pº-
²a¹¿ ­ ­oªº åæå ¯¾¹¿ ­ ÿpo¹oñ¸o¼ ­oªe.
�¸å¯a¸åe!
¥o­epx¸oc¹¿ õæe®¹poÿpå¢opa ¯o²e¹ 
¢¾¹¿ ÿo­pe²ªe¸a. 
He ÿoæ¿µº¼¹ec¿ a¢paµå­¸¾¯å ñåc¹øóå¯å 
cpeªc¹­a¯å. 

C¸añaæa cå¹eñ®o cæeªºe¹ ÿoñåc¹å¹¿ 
óe¹®o¼, µa¹e¯ ÿo¯¾¹¿ ­ ÿpo¹oñ¸o¼ 
­oªe åæå ­ ÿocºªo¯oeñ¸o¼ ¯aòå¸e.
¥po¹på¹e ¢æo® ª­å¨a¹eæø ­æa²¸o¼ 
¹pøÿ®o¼, ÿpå ¸eo¢xoªå¯oc¹å ªo¢a­¿¹e 
­ ­oªº ªæø ÿpo¹åp®å ̧ e¯¸o¨o cpeªc¹­a 
ªæø ¯¾¹¿ø ÿocºª¾ ­pºñ¸º÷. 
¥ocæe õ¹o¨o ¢æo® ª­å¨a¹eæø cæeªºe¹ 
cpaµº ²e ÿpo¹epe¹¿ ¸acºxo.
­ce oc¹aæ¿¸¾e ªe¹aæå co®o­¾²å¯aæ®å 
¯o²¸o ̄ ¾¹¿ ­ ÿocºªo¯oeñ¸o¼ ̄ aòå¸e.

Ý­e¹¸o¼ ¸aæe¹ ¸a ÿæac¹¯acco­¾x 
ªe¹aæøx co®o­¾²å¯aæ®å (¸aÿpå¯ep, 
o¹ ¯op®o­¸o¨o åæå c­e®oæ¿¸o¨o co®a) 
¯o²¸o æe¨®o ºªaæå¹¿ c ÿo¯oó¿÷ 
¸e¢oæ¿òo¨o ®oæåñec¹­a pac¹å¹eæ¿¸o¨o 
¯acæa. ³a¹e¯ ÿoæo²å¹e ªe¹aæå ­ ÿocº-
ªo¯oeñ¸º÷ ¯aòå¸º (ecæå o¸å ªæø õ¹o¨o 
ÿpeª¸aµ¸añe¸¾).
³a¯e¸a cå¹eñ®a
­o åµ¢e²a¸åe ÿoæo¯®å, µa¯e¸ø¼¹e 
cå¹eñ®o ÿpå o¢¸apº²e¸åå ÿep­¾x 
ÿpåµ¸a®o­ åµ¸oca åæå ÿo­pe²ªe¸å¼. 
¥på e²eª¸e­¸o¯ åcÿoæ¿µo­a¸åå 
co®o­¾²å¯aæ®å cå¹eñ®o ­ ¹eñe¸åe cpo®a 
cæº²¢¾ ÿpå¢opa ¯o²¸o ¸e ¯e¸ø¹¿.

š¹åæåµaýåø
Õ¹o¹ ¢¾¹o­o¼ õæe®¹poÿpå¢op 
å¯ee¹ o¢oµ¸añe¸åe co¨æac¸o 
¹pe¢o­a¸åø¯ ©åpe®¹å­¾ 
EC 2002/96/EG o¢ o¹cæº²å­òåx 
c­o¼ cpo® õæe®¹påñec®åx å 
õæe®¹po¸¸¾x ÿpå¢opax (waste 
electrical and electronic equipment Ó 
WEEE). � õ¹o¼ ©åpe®¹å­e 
ÿpå­eªe¸¾ ÿpa­åæa, ªe¼c¹­º÷óåe 
¸a ­ce¼ ¹eppå¹opåå EC, ÿo ÿpåe¯º 
å º¹åæåµaýåå o¹cæº²å­òåx c­o¼ 
cpo® ÿpå¢opo­.

Å¸íop¯aýå÷ o¢ a®¹ºaæ¿¸¾x ¯e¹oªax 
º¹åæåµaýåå �¾ c¯o²e¹e ÿoæºñå¹¿ 
º �aòe¨o ¹op¨o­o¨o a¨e¸¹a åæå ­ op¨a¸ax 
®o¯¯º¸aæ¿¸o¨o ºÿpa­æe¸åø ÿo ¯ec¹º 
�aòe¨o ²å¹eæ¿c¹­a.

šcæo­åø ¨apa¸¹å¼¸o¨o 
o¢cæº²å­a¸åø
¥oæºñå¹¿ åcñepÿ¾­a÷óº÷ å¸íop¯aýå÷ 
o¢ ºcæo­åøx ̈ apa¸¹å¼¸o¨o o¢cæº²å­a¸åø 
�¾ ¯o²e¹e ­ �aòe¯ ¢æå²a¼òe¯ 
a­¹opåµo­a¸¸o¯ cep­åc¸o¯ ýe¸¹pe åæå 
­ cep­åc¸o¯ ýe¸¹pe o¹ ÿpoåµ­oªå¹eæø 
OOO «¡CX ¡¾¹o­aø ™ex¸å®a», a ¹a®²e 
¸a¼¹å ­ íåp¯e¸¸o¯ ̈ apa¸¹å¼¸o¯ ¹aæo¸e, 
­¾ªa­ae¯o¯ ÿpå ÿpoªa²e.

êì

¥pa­o ¸a ­¸ece¸åe åµ¯e¸e¸å¼ 
oc¹a­æøe¯ µa co¢o¼.



FR France 
BSH Electroménager S.A.S. 
SAV Constructeur 
50 Rue Ardoin – BP 47 
93401 Saint-Ouen cedex 
Service Dépannage à Domicile: 
0 825 398 010 (0,15 € TTC/mn) 
Service Consommateurs:  
0 892 698 010 (0,34 € TTC/mn) 
Service Pièces Détachées et 
Accessoires:  
0 892 698 009 ( 0,34 € TTC/mn) 
www.bosch-electromenager.com 
GB Great Britain 
BSH Home Appliances Ltd. 
BSH Appliance Care,  
Service Division 
Grand Union House 
Old Wolverton Road 
Wolverton   
Milton Keynes MK12 5ZR  
www.bshappliancecare.co.uk/ 
bosch 
Service Requests (nationwide) 
Tel: 0844 8928979 
mailto:mks-servicerequest@ 
bshg.com 
Spares and Accessories  
Tel.: 0844 8928921 
mailto:mks-spares@bshg.com 
Product Advice 
Tel: 0844 8928925 
mailto:mks-productadvice@ 
bshg.com 
Head office 
Tel.: 0844 8928922 
Fax: 01908 328670 
GR Greece, Ελλάς 
BSH Ikiakes Siskeves A. B. E. 
Kentriko Ipokatastima Service 
17 km E.O. Athinon-Lamias & 
Potamou 20 
145 64 Kifisia  
Griechenland – Athen 
Tel.: 2104 277 701  
Fax: 2104 277 669 
Nord-Griechenland – Thessaloniki
Tel.: 2310 479 298  
Fax: 2310 475 574 
Sued-Griechenland – 
Heraklion/Kreta 
Tel.: 2810 325 403  
Fax: 2810 324 585 
Zentral-Griechenland –  
Patras 
Tel.: 2610 330 478  
Fax: 2610 331 832 
mailto:cs_gr_helpdesk@bshg.com
www.bosch-home.gr 

HK Hong Kong, 香港 
BSH Home Appliances Limited 
Unit 1&2B, 3th Floor 
North Block, Skyway House 
3 Sham Mong Road 
Tai Kok Tsui, Kowloon 
Hongkong 
Tel.: 2565 6151 
Fax: 2565 6252 
mailto:bshhkg.service@bshg.com
HR Hrvatska, Croatia 
Andabaka d.o.o. 
Gunduliceva 10 
21000 Split 
Info-Line: 021 481 403 
Info-Fax: 021 481 402 
mailto:servis@andabaka.hr 
HU Magyarország, Hungary 
BSH Háztartási Készülék 
Kereskedelmi Kft. 
Háztartási gépek márkaszervize 
Királyhágó tér 8-9. 
1126 Budapest 
Hibabejelentés  
Tel.: 01 489 5461   
Fax: 01 201 8786 
mailto:hibabejelentes@bsh.hu 
Alkatrészrendelés  
Tel.: 01 489 5463   
Fax: 01 201 8786 
mailto:alkatreszrendeles@bsh.hu
www.bosch-haztartasi-gepek.hu 
IE Republic of Ireland 
BSH Home Appliances Ltd. 
BSH Appliance Care,  
Service Division 
Unit F4, Ballymount Drive 
Ballymount Industrial Estate 
Walkinstown 
Dublin 12 
www.bshappliancecare.ie/Bosch 
Service Requests,  
Spares and Accessories 
Tel.: 01450 2655 
Fax: 01450 2520   
IL Israel, ישראל 
C/S/B Home Appliance Ltd.  
Uliel Building 
2, Hamelacha St. 
Industrial Park North 
71293  Lod 
Tel.: 08 9777 222 
Fax: 08 9777 245 
mailto:csb-serv@zahav.net.il 
IS Iceland 
Smith & Norland hf. 
Noatuni 4 
105 Reykjavik 
Tel.: 0520 3000 
Fax: 0520 3011 
www.sminor.is 

IT Italia, Italy 
BSH Elettrodomestici S.p.A. 
Via. M. Nizzoli 1 
20147 Milano (MI) 
Numero verde 800 829120 
mailto:mil-assistenza@bshg.com 
www.bosch-elettrodomestici.it 
KZ Kazakhstan, Қазақстан 
Kombitechnozentr Ltd. 
Shewchenko 147B 
480096 Almaty 
Tel.: 03272 689898 
Fax: 03272 682652 
LB Lebanon, انѧѧѧѧѧѧѧѧѧلبن 
Teheni, Hana & Co. 
Boulevard Dora 4043 Beyrouth  
P.O. Box 90449 
Jdeideh 1202 2040 
Tel.: 01 255 211 
Fax: 01 257 359 
mailto:Info@Teheni-Hana.com 
LT Lietuva, Lithuania 
Senuku Prekybos Centras UAB. 
Jonavos g. 62 
44192 Kaunas 
Tel.: 0372 12146 
Fax: 0372 12165 
www.senukai.lt 
LU Luxembourg 
BSH électroménagers S.A. 
20, Rue des Peupliers 
2328 Luxembourg-Hamm 
Tel.: 43843 505 
Fax: 43843 525 
mailto:service-electromenager@ 
bsh.lu  
www.bosch-hausgeraete.lu 
LV Latvija, Latvia 
Olimpeks Elektroniks Ltd. 
Bullu street 70c 
1067 Riga 
Tel.: 067 42 52 32 
Fax: 067 47 33 00 
mailto:service@olimpeks.lv  
SIA Baltijas servisa centrs 
Brivibas gatve 201 
1039 Riga 
Tel.: 67070520 
Tel.: 67070536 
Fax: 67070524 
mailto:domoservice@elkor.lv  
www.servisacentrs.lv 
ME Crna Gora, Montenegro 
Elektronika komerc 
Ulica Slobode 17 
84000 Bijelo polje 
Tel.: 084 432 575 
Fax: 084 432 575 
mailto:elektronikabsh@cg.yu 
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MK Macedonia, Makeдoния 
Vudelgo 
Pero Nakov b.b. 
1000 Skopje 
Tel.: 02 2580 064 
Tel.: 02 2551 099 
mailto:goran@vudelgo.com.mk 
MT Malta 
Oxford House Ltd. 
Notabile Road 
Mriehel BKR 14 
Tel.: 021 442 334 
Fax: 021 488 656 
www.oxfordhouse.com.mt 
NL Nederlande, Netherlands 
BSH Huishoud-elektro B.V. 
Keienbergweg 97 
1101 GG Amsterdam Zuidoost 
Storingsmelding: 
Tel.: 020 430 3 430 
Fax: 020 430 3 445 
Onderdelenverkoop: 
Tel.: 020 430 3 435 
Fax: 020 430 3 400 
mailto:infoteam.nl@bshg.com 
www.boschservicedienst.nl 
NO Norge, Norway 
BSH Husholdningsapparater A/S
Grensesvingen 9 
0661 Oslo 
Tel.: 22 66 06 00 
Fax: 22 66 05 50 
5052 Bergen 
Tel.: 55 59 68 80 
Fax: 55 59 68 90 
7037 Trondheim 
Tel.: 73 95 23 30 
Fax: 73 95 23 40 
mailto:hjemmeservice@bshg.com
www.bosch-hvitevarer.com 
NZ New Zealand 
BSH Home Appliances Ltd. 
New Zealand Branch 
Building C, 39-43 Apollo Drive 
Mairangi Bay, Auckland 1310 
Tel.: 09 478 6158 
Fax: 09 478 2914 
www.bosch.co.nz 
PL Polska, Poland 
BSH Sprzęt Gospodarstwa 
Domowego Sp. z o.o. 
Al. Jerozolimskie 183 
02-222 Warszawa 
Centrala Serwisu  
Tel.: 022 57 27 711 
Fax: 022 57 27 709 
mailto:Serwis.Fabryczny@ 
bshg.com 
www.bosch-agd.pl 

PT Portugal 
BSHP Electrodomésticos, Lda. 
Rua Alto do Montijo, nº 15 
2790-012 Carnaxide 
Tel.: 21 4250 700 
Fax: 21 4250 701 
mailto:careline.portugal@ 
bshg.com 
www.electrodomesticos.bosch.pt
RO România, Romania 
BSH Electrocasnice srl 
Sos. Bucuresti-Ploiesti,  
nr.17-21,sect.1 
13682 Bucuresti 
Tel.: 0801 000 110  
Fax: 021 203 9731  
mailto:service.romania@ 
bshg.com 
RU Russia, Россия  
OOO "БСХ Бытовая техника" 
Сервис от производителя  
Малая Калужская 19  
119071 Москва 
тел.: 495 737 2961 
факс: 495 737 2982 
mailto:mok-kdhl@bshg.com 
www.bsh-service.ru 
SE Sverige, Sweden 
BSH Hushållsapparater AB 
Röntgenvägen 1 
Solna 
Tel.: 087 34 13 10 
Fax: 087 34 13 21 
41104 Göteborg 
Tel.: 031 63 69 90 
Fax: 031 15 48 20 
21376 Malmö 
Tel.: 040 22 78 80 
Fax: 040 22 43 53 
www.bosch-hushall.com 
SG Singapore, 新加坡 
BSH Home Appliances (SEA) 
Pte. Ltd. 
38C-38D Jalan Pemimpin 
577180 Singapore 
Tel.: 6350 5000 
Fax: 6350 5050 
mailto:bshsgp.service@bshg.com
SI Slovenija, Slovenia 
BSH Hišni aparati,d.o.o. 
Litostrojska 48 
1000 Ljubljana 
Tel.: 01 583 08 87 
Fax: 01 583 08 89 
mailto:informacije.servis@ 
bshg.com 
www.bosch-hisniaparati.si 

SK Slovensko, Slovakia 
Technoservis Bratislava 
Trhová 38 
84108 Bratislava – Doubravka 
Tel.: 02 6446 3643 
Fax: 02 6446 3643 
www.bosch-spotrebice.sk 
TR Türkiye, Turkey 
BSH Ev Aletleri Sanayi ve  
Ticaret A. S. 
Cakmak Mahallesi,  
Balkan Caddesi No: 51 
34770 Ümraniye, Istanbul 
Tel.: 0 216 444 6333 
Fax: 0 216 528 9188 
mailto:careline.turkey@bshg.com 
www.boschevaletleri.com 
TW Taiwan, 台湾 
Achelis Taiwan Co., Ltd.  
4th Fl., No.112 
Chung Hsiao E. Road, Sec. 1 
Taipei 
Tel.: 02 5556 2556 
Fax: 02 5556 1235 
www.boschappliance.com.tw 
UA Ukraine, Україна 
Киев 
СП "Транс-Сервис" 
тел.: 044 568 51 50 
ООО "Дойчэлектросервис" 
тел.: 044 467 80 46 
ООО "Три О Сервис" 
тел.: 044 565 93 99 
www.bosch-pt.com.ua 
XK Kosovo 
NTP GAMA 
Rruga Mag Prishtine-Ferizaj 
70000 Ferizaj 
Tel.: 038 502 448  
Fax: 029 021 434 
mailto:gama_mb@yahoo.com 
XS Srbija, Serbia 
SZR "SPECIJALELEKTRO" 
Bulevar Milutina Milankovića 34. 
11070 Novi Beograd 
Tel.: 011 2147 110 
Tel.: 011 2139 552 
Fax: 011 2139 689 
mailto:spec.el@eunet.yu 
ZA South Africa 
BSH Home Appliances (Pty) Ltd.  
15 th Rd., Randjespark 
Private Bag X36, Randjespark 
1685 Midrand – Johannesburg 
Tel.: 086 002 6724  
Fax: 011 265 7852 
mailto:service@bsh.co.za 
www.boschappliances.co.za  
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